
  

Claim Sharing SystemClaim Sharing System
Claim Share BoxClaim Share Box

CSBox is a specialized electronic system for claim sharing and coordination of related 
information.

Its aim is to serve the processes of exchanging data between different users - quickly and easily, in 
real time, they have the opportunity to communicate, exchange information and coordinate their 
actions .

Claim Share Box offers:

●  Facilitated registration of general claim information
●  Registering claim files and estimate
●  Opportunity to direct claim to a second party
●  Secure environment for data sharing
●  Reducing the time for transfer of documents
●  Notification for change occurrence in real time
●  Communication between the parties in real time
●  Ability to connect to external systems
●  Sum agreement
●  Clarity and accountability for claim processing time and relevant costs



  

CSBox UsersCSBox Users

Insurance Brokers

Insurance Companies

Repair Shops

Fleets

Leasing Companies

Assessors

End Users – 
Vehicle Owners

Insurance Brokers

Insurance Companies

Repair Shops

Fleets

Leasing Companies

Assessors

End Users – 
Vehicle Owners



  

● Easily referring claims

● Sharing the registered claim data, documents, claim files and estimate, amounts

● Opportunity to accept or reject a claim

● Upon sharing the general claim information is "locked" for editing. Thus both parties in 
the process operate with the same information

● Real time communication

● Documents, pictures, claim files and estimates can be added by both parties during the 
entire process of communication

● Import of external claim files and estimate, and possibility for subsequent editing

● Status updates

● Discussion of amounts ( negotiation )

Claim Sharing SystemClaim Sharing System
Claim Share BoxClaim Share Box

The process of sharing

Fast, easy and in real time!



  

Claim Sharing SystemClaim Sharing System
Claim Share BoxClaim Share Box

CSBox
Broker

CSBox
Insurance 
Company

 

CSBox
Assessor

CSBox
Repair
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Claim Sharing SystemClaim Sharing System
Claim Share BoxClaim Share Box

Insurance Broker Insurance Company

Insurance Company

External Assessor

✔ Initiating claim by a client
✔ Adding documents and pictures
✔ Sending to Insurance company

✔ Real time communication

✔ Acceptance or rejection of claim
✔ Initiating and processing claim

✔ Targeting an Inspection
✔ Importing foreign claim files and 

creating an Estimate

✔ Receipt of Inspection Request
✔ Inspection and registration of 

Claim files 
✔ Returning to Insurance  Company

✔ Real time communication

Management of regressive claim

✔ Registering claim data
✔ Sharing
✔ Acceptance or rejection of regress
✔ Exchange of general information, documents 
and pictures
✔ Registering and sharing Claim files and Estimate
✔ Import of foreign Claim files / Estimate
and possibility for subsequent editing
✔ Sum agreement



  

CSBox System FeaturesCSBox System Features

CSBox as an independent, self-functioning database

CSBox can be used as an electronic system for storage and precise management of claim service and repair 
processes.

● Quick and easy data registration
on claim or repair

● Adding documents and pictures

● Registering Claim files / Estimate

● Closed case archive

● Connection with external systems



  

CSBox System FeaturesCSBox System Features

        Estimate and repair quotation

● Proper identification of brand
and vehicle model

● Quick and accurate allocation of the 
damaged parts

● Standard times for operations on
disassembly and assembly, repair and
painting

● Prices for selected replacement parts

● Prices for paint and additional materials

● Storage and export of  Claim files and
Estimate in an appropriate for
sharing format.
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